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DON'T LOSE YOUR SECURITY WITH VOIP

Check with Your Security Professional before Signing up for VoIP Service.

oice over Internet Protocol (VolP) is a wonderful

new technology that can save consumers money

by sending phone calls over the same broadband
DSL or cable modem lines they use for their Internet con-
nection. This means potential savings in long-distance
rates over standard telephone lines because Internet con-
nections have no additional charges for long distance.

Consumers wha have momtored alarm systems =
- must check with their profess:onal securlty
f dealers before mstallmg VolP telephone service.

But consumers who have monitored alarm systems must
be sure to check with their professional security dealers
before installing VoIP. Because most alarm systems com-
municate over standard telephone lines, new VoIP service
must be compatible with the system used by the company
that monitors a home’s burglar and fire alarms.

If it is incompatible, a fire or burglar alarm signal may not
be received by the central station monitoring a home, or the
signal may be received in a confused or incompatible fashion.

Some VoIP systems do not work in power failures or

compatrble with the system used by the company
that monltors a home 5 burglar and f‘re alarms.

Check with your professional security dealer
or systems integrator for information about the
~ most reliable way to convert your fire and/or

_burglar alarm system to VolP.
have limited backup battery capacity, which is when a
burglar or fire alarm may be needed most. This does not
happen with standard telephone lines because they carry
their own electric power.

Internet lines sometimes are shut down for maintenance.
For surfing the Web, or even telephone calls, this may be a
temporary inconvenience. But for an alarm system that must
be connected 24/7, it can literally mean the difference
between life and death. Sometimes just the act of disconnect-
ing an alarm itself sets off an alarm, and if your municipali-
ty fines you for false alarms, this can be an expensive event.

No standard currently exists in equipment used for
VoIP systems, so your professional security dealer or
security systems integrator should be contacted for
advice about which VoIP systems in your area work best
with his or her company’s monitoring services.

Another advantage of VoIP for commercial telephone
customers is its ability to provide phone numbers locat-
ed outside a customer’s area code. This can allow a busi-
ness to have local phone numbers in other states for their
customers to call that are answered long-distance at the
business” home office.

WHAT’S IN A TOUCH-TONE?

Each tone is two musical notes. The amount of time
elapsing between each tone can be crucial for an automat-
ic monitoring system to successfully interpret a signal.

When a fire or burglar alarm is received from a home
or business, the alarm panel sends a complex touch-tone
signal to the central station, That automatically notifies
the central station that an alarm has been received and
tells it what kind of alarm it is.

This enables an operator at the central station to be
notified of the alarm within seconds and automatically be
given a list of options by the computer, such as contacl-
ing the police, fire department or the homeowner or busi-
ness owner at one of several potential phone numbers.

If any step of this process is impeded by poor recep-
tion of the automatic system’s touch-tone signal, the
alarm may not be handled properly.

Because VoIP is a digital process, it breaks sounds
into digital packets like the ones that contain informa-
tion sent over the Internet. If those packets are not
reassembled exactly the way they were received, the
automated equipment receiving the signal may miss it.
Some digital compression formats used by VolP
providers do not reproduce the signals accurately.

If the touch-tones are run too close together or too far
apart, or if their pitch is not reproduced accurately, the
signal may not be received. Even il signals are received
in tests, they may not be received all the time. But for
true security, fire and alarm signals must be received
perfectly every time.
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This isithe way. a security system control panel must be
connected to a Voice over Internet Protocol (VolP) system to
allow the securrty panel to work correctly.







